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1.1 INTRODUCTION 

 

In this chapter we explain how you can manually enter your order in the e-commerce section of our website. 
It is also possible to import your order from your internal order management system, which is explained in chapter 2 of this manual. 
 
1.2 LOGIN 
 
Go to the homepage of our website www.atp.it and enter the registered area with your username and password: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.atp.it/
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1.3 MAIN MENU 
 
The main menu presents an overview of your purchase history, where you can see details of your last three purchases of each article: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
To check the availability of an article click on  . 
To check the quantity ordered of an article during the last 3 years click on . 
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1.4 ORDER AN ARTICLE WHICH IS AVAILABLE IN YOUR PURCHASE HISTORY  
 
To order an article that you have already bought in the past and which you will therefore find in your purchase history: 
a. enter the desired order quantity in the relative field 
b. click on the cart 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
The order quantity must be expressed in pieces or in meters, depending on the article and not in packaging units.  
The minimum order quantity is 1 inner packaging unit of an article and the order quantity must be in multiples of 1 inner packaging unit. 
 
When you have finished entering your order click on [ What is already in the cart ? ] in the top header bar. 
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The following cart page will open, where you will find your company details, the sales conditions and an order overview: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In this window you can still make your final modifications,  
such as cancel order lines, change the order quantity, add articles, modify the delivery address of the goods and so on.  
After each modification click on the button “Refresh Qty and Comments”. 
Once you have clicked on the button “CONFIRM THE ORDER INSERTED” you will not be able to make any further changes. 
Before confirming the order we recommend to print it for your records, by clicking on the printer icon. 
Only when you have confirmed the order we can download it and send you the corresponding order confirmation.   
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1.5 ORDER AN ARTICLE WHICH IS NOT AVAILABLE IN YOUR PURCHASE HISTORY  
 
Login the registered area for e-commerce as described in chapter 1.2. 
To order an article that you have never bought before and which you will therefore not find in your purchase history 
click on [ General catalogue ] in the top header bar of the screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
 

stampato martedì 20 ottobre 2015 da atp - C:\Documents and Settings\com2a\Desktop\MANUALI ECOMMERCE\20150716 - MANUAL E-COMMERCE-ENG.doc        pagina 7 di 18 

atp     di F. Garzoni 
I - 25070 LAVENONE - BS - ITALY 
Via del Tram, 8 
P.Iva  IT00232730986 
FAX  +39 0365 823054 
www.atp.it  -  info@atp.it 

articoli tecnici per l’industria e la casa 
termoplastici e metalli 

industrial and housing technical items 
thermoplastic and metal 

The “product page” of our website will open: 
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Select the product group you are interested in, for example “Roses and selvages 35 mm”: 
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To order and article click on the cart in front of the desired article code. 
A pop-up window will open in which you can enter the order quantity 
(always expressed in pieces or in meters, depending on the article and in multiples of 1 inner packaging unit). 
After having entered the quantity click on “Add to the cart” and finally on [What is already in the cart ? ] in the top header bar. 
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The following cart page will open, where you will find your company details, the sales conditions and an order overview: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In this window you can still make your final modifications,  
such as cancel order lines, change the order quantity, add articles, modify the delivery address of the goods and so on.  
After each modification click on the button “Refresh Qty and Comments”. 
Once you have clicked on the button “CONFIRM THE ORDER INSERTED” you will not be able to make any further changes. 
Before confirming the order we recommend to print it for your records, by clicking on the printer icon. 
Only when you have confirmed the order we can download it and send you the corresponding order confirmation.             
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     Back to contents 
 
2.1 INTRODUCTION ORDER UPLOAD 
 
We have developed this application for our clients who have their own internal order management system, 
to avoid that they have to enter their order 2 times,  
i.e. 1 time in their internal order management systems and 1 time in our e-commerce platform. 
This means an important simplification for our clients, that leads to a saving of time and a reduction of order entry errors. 
 
2.2 CREATION OF A CSV FILE 
 
After having inserted your purchase order in your internal order management system, 
download it as a file in CSV (Comma Separated Variable) format on your computer. 
The CSV file must contain the following information: 
 
Column A: your article code (not mandatory), only if atp has already linked your article code to atp’s article code 
Column B: the article code of atp (not mandatory when column A has been filled in) 
Column C: order quantity (not in packaging units, but in pieces or in meters, depending on the article) 
 
The file must be WITHOUT a header or title row: 
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2.3 IMPORTATION OF THE CSV FILE 
 
Go to the homepage of our website www.atp.it and enter the registered area with your username and password: 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.atp.it/


 
 

 

 
 

stampato martedì 20 ottobre 2015 da atp - C:\Documents and Settings\com2a\Desktop\MANUALI ECOMMERCE\20150716 - MANUAL E-COMMERCE-ENG.doc        pagina 13 di 18 

atp     di F. Garzoni 
I - 25070 LAVENONE - BS - ITALY 
Via del Tram, 8 
P.Iva  IT00232730986 
FAX  +39 0365 823054 
www.atp.it  -  info@atp.it 

articoli tecnici per l’industria e la casa 
termoplastici e metalli 

industrial and housing technical items 
thermoplastic and metal 

 
The main page of the e-commerce area will open. 
Click on the line “Upload Order CSV” on the right side of your client code: 
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The following upload page will open: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on the button “Browse….” to import your order. 
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Find your order on your computer (in this case it was saved on the desktop) and double click on the icon of your order: 
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To continue click on the button “Record File”: 
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The following window will open with a summary of your order: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In this window you can still modify the order quantities,  
but remember to always click on the button “Refresh Qty” after having changed the order quantity in the relevant field. 
 
To check the availability of an article click on  . 
To check the quantity ordered of an article during the last 3 years click on . 
To check eventual special gross prices of an article for big order quantities click on . 
 
To complete the order upload click on the button “CONFIRM THE ORDER INSERTED”  
Finally you will see the cart page with your company details, the sales conditions and an overview of your order: 
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In this window you can still make your final modifications,  
such as cancel order lines, change the order quantity, add articles, modify the delivery address of the goods and so on.  
After each modification click on the button “Refresh Qty and Comments”. 
Once you have clicked on the button “CONFIRM THE ORDER INSERTED” you will not be able to make any further changes. 
Before confirming the order we recommend to print it for your records, by clicking on the printer icon. 
Only when you have confirmed the order we can download it and send you the corresponding order confirmation.       


